
Pricing and FX 
set by Western Union

Co-Branded Bank Account, 
Wallet, Card and Cash 

Payout Options

UI / UX 
by Western Union

With our lightest-touch integration for consumer cross-border payments, 
your customers gain access to Western Union’s unparalleled P2P payments 
experience. Using single sign-on from your website or mobile app, you can offer an 
industry-leading remittance service without the usual development challenges – 
and without managing a correspondent bank network. 

•	 Up-front pricing and delivery speed for an outstanding customer experience.

•	 Leverage the iconic, 170 year old, Western Union brand, recognized by more than 
90% of consumers worldwide.

•	 Keep customers in your ecosystem with transactions initiated on your website or 
mobile app and funded by their accounts. 

Offer a world-class service with minimal 
investment.
•	 Western Union hosts the mobile-ready digital experience 

with minimal partner effort.

•	 The co-branded service is generally offered under the 
Western Union license.

•	 Integrate in as little as 5 weeks.

•	 24/7 customer support in 38 languages and dialects.

•	 Western Union provides up-front consumer pricing and 
FX while you earn revenue share on each transaction.

A single global partner for all cross-border 
consumer payments.
•	 Your customers can send money to 200+ countries and 

territories for pick up in local currency in addition to 
real-time account payout capabilities in 100 countries 
for bank account, wallets and cards. 

•	 Optimized customer experience designed for P2P transfers 
based on our extensive experience and best practices. 

•	 Western Union handles all real-time sanctions and 
interdictions screening, if operating under our license.

•	 Our proprietary compliance engine manages KYC 
requirements after initial data share.

A turnkey solution connecting your customers to the world

Hosted Money Transfer for Financial Institutions

Let Western Union® 
give you peace of 
mind that you’re 
meeting your 
customers’ 
financial needs.

Limited Development 
and Maintenance

Provide an optimized 
P2P payments customer 
experience with the 
lightest technology 
investment.
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Person-to-Person Payment Solutions

130+ 
Currencies

200+ 
Countries & Territories


